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Instructions to the Students
1. Each question carries 12 marks.
2. Attempt any five questions of the following.
3. [Hustrate your answers with neat sketches, diagram etc., wherever necessary.
4. If some part or parameter is noticed to be missing, you may appropnately
assume it and should mention it clearly

" (Marks)

Q.1. Solve any two of the followmg questions. " K (12)
a) What is Business Communication? Discuss its main features

b) Define Communicative Competence and explain its various aspects.

¢) Explain the main objectives of Business Communication.

Q.2. Solve any two of the following questions. (12)
a) How to solve the problem of translation?

b) Explain the factors which affect thought and speech.

¢) What is Inter Cul‘tural ‘Communication? How to manage it?

Q.3.a3) Dlscuss the barners in commumcatlon (12)
<b) Explam the varlous commumcatlon rules in detail.

Q.4. 2) How to become an effective Interpersonal Communicator?  (12)
~b) Discuss the importance of Organizational Communication.

*Q.5. Solve any two of the following questions. (12)
a) What is Collaboration? Explain the elements of Collaboration.
"b)-Explain the effective Persuasive Communication.
c)uDls_cus‘s theylmpor‘tanc,e of Team Communication.

Q.6.a) Discuss the Ethics in Business Communication. (12)
-b) Why is Business Communication important for leaders and managers?

PAPER END

7E2479D4FF0A082B23F2979E1F41AF47




